CUSTOMER-CARE WARRANTY

230862035325 DO 232H25)29)¢5

VER: 202006

SUNBIRD RENEWABLE ENERGY warrants and guarantees your newly
purchased SUNBIRD Super Solar Hotwater System against defective
workmanship as set out in the terms and conditions below.

If the system malfunctions, please refer to TROUBLESHOOTING in the
USER MANUAL, or you may call us for on-call assistance or to lodge a
service complaint:-

Services Hotline 0777-165 165 (ext 2)

These Warranty Conditions apply within Sri Lanka only.
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1 Warranty Period: DHBO 23
11 | Solar Hot Water System: 2380 DR Gm8cs 33BN
Systems installed for Non-Drinking Water: BOO ®2) 625012012 32283¢5 VRS e3¢ 8IS B BINB
¢ CCP (Ceramkoat)/ PTN (Polytherm) - 5 Years e CCP (Ceramkoat) / PTN (Polytherm) - 888 5
* VIP,FTP,VIN -No Warranty « VTP, FTP, VIN - 882 96028 620201
1-2 | Built-in Backup Electrical Booster Element; 3dB e 239620 B el BOSE
o For systems installed for potable water: 1 Year DO S ¥EE e3cHn 238 @S85 DB1® 3dB s e s
128).
o For systems installed for non-potable water: No Warranty * OO OBE10E B3 eseX) 38 WS Den® BENBSES 23en
B8 d0DO%S 61519 12.
2 Liability and Limitations of Warranty: 6O®® DHDO 232052568 BDrD%)
2-1 | Our liability under this warranty is limited to repair or replacement of | 6®® d®A® wIC®B B BEVBIS apejzsfé)@osa B850 eend 3B
the unit at our option without charge. 058 5Ee® 8d38en 3BHE 8BOIHS WBYE.
2-2 | Further ,we are not liable for injury to persons or damages to e 8308 % B8EBBOBS %) 1DHEESS 3O 6x5EDB B Bed® 6dsa
property caused due to the installation and use of this equipment eBmSEn 607 38O E 8B eseH) Bend DB BB
or any malfunction or fault thereof. ’
2-3 | This warranty does not imply a guarantee of adequate hot water 60O DHBO NBWS OB VD6E 8860Td% D1 25D 5@rendnS
supply to your usage pattems and is always subject to INPUT o SE 23123392 83e) B3NB 656D, 833NB S OBB Bescdn
(solar irradiation levels, environmental/weather conditions, installed ca® ¢ %e 5 281855 Sedr 38D E5 238 BSen /ENERES 553D
direction, water supply and quality, not purchasing of 8 D) @6 B & D / 5eed ;f = 5 @
recommended unit etc.) and OUTPUT (usage, extemal leakages /BB IS 3 G60d | Bed QEssIOz 0D /
etc.) which are factors beyond our control. Scabenisns/ Béedn i cAm 3¢dBG IcE ernse @
33B O BOBS Bedos e cen 33 HERIE 55D e 483D
2IRBS WE GBI 68 3B 3D O Jes e.
3 | Warranty Exclusions: c®® OB 8nBWSO 24513 6510836253
3-1 | Any damages or malfunctions of the system due to various water ©ENEHEIB SR BIBSBIDEBY B3esr 232 BOB)T BScs 5 69253
quality issues and external influences.
3-2 | External cosmetic appearance of unit. 280B6E 8O 635
3-3 | All plumbing/electrical connections, external components and 33ABEE BOB) 3BI@E BRBE L3DDBIVLN ) 8@@ 239DBBN
fittings including plumbing/electrical/electronic accessories etc.
3-4 | All breakages of glass panels and / or vacuum tubes. 83650 DSt DS 3 0 B 5@ dc DED
4 This Warranty Becomes Null And Void If: GO® DO 2320325 RIS 5365
4-1 | The original invoice is not present. 23@10® OB BB 6B Be 955601386l YF 8O8m 988555 W3
62720128 O
4-2 | The serial number of the unit is removed, defaced or alteredin any | sdBec 451292 oz xR BEOWE 620 9D BE®
way.
4-3 | Unauthorized removal or change of location. BB 6505 23O B8EBs e3DmS 4 eddimes 6dxes
StelC)
4-4 | The unitis purchased from an unauthorized source/person. BBBBWE 65905 ®5)ecs) SPBe®s 8c0 ®ns 50
4-5 | Any alterations or repairs by any person other than those #2366 DEHESS 2ETWEEE) 62505) FEEIEHNSS FOBIDBIEDE 6eHT
authorized by us. 6028 028 WS©3 O
4-6 | Any alterations/defacement of these conditions of warranty. 60® dHHO 62568 RO 8ONW} 62w W3 80
4-7 | The unit shall not have been subject to accident, lightning and 289092 Besss e 85368 BcsrzS® DBS DS B v epresed
other Acts of God, or those beyond our control.
4-8 | Ifinput water pressure exceeds (or has exceeded) the specified 3305 23¢9 605363 DU 0D LREdn B8 B B@10%5 @O
maximum permissible levels as below: 52) 2888 B3 e313gs DGO
e VTP,FTP, CCP systems: 6 Bar e VTP, FTP,CCP 3de2: 6 Bar
e VTN, PTN systems : 0.5 Bar e VIN,PTN &3deb: 0.5 Bar
4-9 | Changes to, or removal of, Inlet/ Outlet / Vent and Safety Valve asé:aﬁjwo B PDDB) &0 809 @8® ) D8 238 62970 eplzﬁ
assemblies and external components. OB 3106 DO 60 edmES BB
4- Any/all Electrical or electronic components are further subject to R51® 7 Bwd® JeBOcs 1 9eEEENHH 8ORBNEN G MSE %8s
10 proper electrical connections and other factors effecting normal

operation of such components.

833RBSO DS 1 4283

SUNBIRD SUPER SOLAR HOTWATER SYSTEMS

City Office : No 165, Colombo Road, Negombo. Tel. 031 — 2277 800 / 801 Fax. 031- 2279 373




