CUSTOMER-CARE WARRANTY

SUN BIRD 3860382 d%2)® 232025329)¢5

VER: 202006

VER 202306

SUNBIRD RENEWABLE ENERGY warrants and guarantees your newly
purchased SUNBIRD Super Solar Hotwater System against defective
workmanship as set out in the terms and conditions below.

If the system malfunctions, please refer to TROUBLESHOOTING in the
USER MANUAL, or you may call us for on-call assistance or to lodge a
service complaint:-

Services Hotline 0777-165 165 (ext 2)

These Warranty Conditions apply within Sri Lanka only.
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30B6E 5O 428 %SBEINDEHS 215655 D5 BDGE 38 GO 6
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1 | Warranty Period: DHOBO 2138
1.1 | Solar Hot Water System: 23805 DR B8 8IDBIS
Systems installed for Non-Drinking Water: DO OB 6250120125 23125365 BRCS 23e) WIS w0 BIH
. CCP (Ceramkoat) / PTN (Polytherm) - 5 Years . CCP (Ceramkoat) / PTN (Polytherm) - de3S 5
* VIR, FTP, VIN, VPC - No Warranty e VTP, FTP, VTN, VPC - 8¢ 80 B®25 62112
1-2 | Built-in Backup Electrical Booster Element: 33086 238620 12 S8 BOScs
o For systems installed for potable water: 1 Year « OO OB VRS 23een 238 S en Dn® 3555)530525 23ee) De3S 125).
o For systems installed for non-potable water: No Warranty * 3OO OBZENAH B3 t3e) 238 WS RE® B3IDB sz esen) 2HEBG
D5 DO 620O1B.
2 Liability and Limitations of Warranty: 6O®® DH DO 320832568 821D x5S
2-1 | Our liability under this warranty is limited to repair or replacement of | 6®®@ dHB® zHEE BE B3ENEIS DB EIB) BE® 6end 8RB ed%ed
the unit at our option without charge. BBe® 303860 BB 88@IHS L8BYE.
2-2 | Further ,we are not liable for injury to persons or damages to e ,3E0Bs 35BBeOBS 67 58m6nH 5O 6BDBL BedH 6dsE ,
property caused due to the installation and use of this equipment WS E 60T 38DE 1253 83en) 33eE DD 2.
or any malfunction or fault thereof. ’
2-3 | This warranty does not imply a guarantee of adequate hot water 608 dNHAO 8HBWS OB DD B3E60ISE GDI1D 85D 501D 5
supply to your usage patterns and is always subject to INPUT &en B 8312330255 83Cen) 3N 6250160, BENRE OB Be3edr OB
(solar irradiation levels, environmental/weather conditions, installed Ee5a0s 9976505 5edr 8B BesS 838 B /30 HBSDE /5EBS
direction, water supply and quality, not purchasing of Somd 18 D 1 5e6d ©ent® 5 o %2 o4 88
recommended unit etc.) and OUTPUT (usage, external leakages 8320 g E600 / Bged Qemd = 83068 / BEBOSIB IS/ o
etc.) which are factors beyond our control. WEeg B 8ENBS I3 62O B@ ) 8ENBSEO BOBHS 8IS v
eeq 3R HHEOE 25388 1 2230 BIEBIS WE 61N 68 55) BN
@5 Jcs .
3 | Warranty Exclusions: 6O® DN 28205230 2553 621D 536253
3-1 | Any damages or malfunctions of the system due to various water ©BNEEIBS B3 BBIBIDEHS K383 232 BOBBS ¢S 12 299253
quality issues and external influences.
3-2 | External cosmetic appearance of unit. 3EBREE 8Os 6235
3-3 | All plumbing/electrical connections, external components and BEBEE BOB) 323106, BEHE e8DDBIIIN %) DEE 23DD25IDZN
fittings including plumbing/electrical/electronic accessories etc.
3-4 | All breakages of glass panels and / or vacuum tubes. £365&) B, BeSrdsmE 1 Basimm 513 O BED
4 This Warranty Becomes Null And Void If: GO® DO 2320253295 $ORo® 53653
4-1 | The original invoice is not present. 23150 OGBS B3 W65 G 9536386l §F BOesw) 9883753 G
62520125 JO
4-2 | The serial number of the unit is removed, defaced or altered in any | e3daBed 35)5)9m cozm 6058 BEOHE 6enf 955 HES
way.
4-3 | Unauthorized removal or change of location. BEBRE 625005) 32660 33RBIcS 23823S 12 8818 6DEd BED
4-4 | The unitis purchased from an unauthorized source/person. BBENHIBE 651D5 OB6EH) WODBE®H 5 AED ©53 IO
4-5 | Any alterations or repairs by any person other than those 3366 DEHBESS 2IEOWE s 6210 eEEe® s BB EIGDR 6end
authorized by us. 6058 @ WSHS DO
4-6 | Any alterations/defacement of these conditions of warranty. 6O® HBO 62556dE DRD 30 G2 23 80
4-7 | The unit shall not have been subject to accident, lightning and 24902z 3 297 8328 B 52209520 DE 3 e Sd EBeBcs e epaesen
other Acts of God, or those beyond our control.
4-8 | Ifinput water pressure exceeds (or has exceeded) the specified B3B3 83627 B5ES N BB LSEDB) 38O B B 92O 652
maximum permissible levels as below: 888 25305 28123g3 D6z
e VTP, FTP, CCP, VPC systems : 6 Bar e VTP,FTP,CCP, VPC 3828 :6 Bar
. VTN, PTN systems : 0.5Bar . VTN, PTN gjé‘qﬁz 0.5 Bar
4-9 | Changes to, or removal of, Inlet/ Outlet / Vent and Safety Valve 238080 B35 4ODB 29 BODA) @28 207 D253 288 32570 2 252382
assemblies and external components. 223200 DO 620 60 BE®
4- Any/all Electrical or electronic components are further subject to R51® 1 83c50® J2BOcs 1 963 YI1BH 68DDBININ DG MSE 53282
10 proper electrical connections and other factors effecting normal

operation of such components.
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SUNBIRD SUPER SOLAR HOTWATER SYSTEMS

City Office : No 165, Colombo Road, Negombo. Tel. 031 — 2277 800/ 801 Fax. 031- 2279 373




